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A few words from the CEO

Great challenges await us

The new decade started off in a way that we could not
have imagined when we set targets for Edmolift's future
development journey last year. The Covid-19 pandemic has
forced several European industrial manufacturers to hit the
breaks in recent weeks, and the long-predicted slowdown
in the world economy emerged quickly and with brute
force. We are facing potentially the greatest challenge
since World War Il, but we will make sure to get past it and
come out stronger on the other side.

At Edmolift, we are now analyzing every part of our business and
adapting our work to the situation we find ourselves in. The people have
always been at the center of EdmolLift's core business, so we have set
three overall goals:

HEALTH AND SAFETY: We have established an internal corporate policy in
line with the recommendations of The Public Health Agency of Sweden
on how to act to minimize the risk of infection.

UNDERSTANDING: We recognize that people have different views on the
current situation and also react differently. The important thing for us
as a company is that everyone must feel safe at work and among their
colleagues, and we have taken steps to ensure that this is possible.

RESPONSIBILITY: In such troubled times as these, it is important that
we take on our civil responsibility and show solidarity. This applies both
internally and externally, at work and in our private lives.

Despite the trouble in the world and uncertainty about how the
pandemic will affect the market in the long term, the long-term future
of EdmolLift still looks bright. In our company, both manufacturing and
sales continue as well as innovation. However, because of the current
world-wide circumstances, we, just as a majority of companies, had

to slow down our pace. A positive note in these gloomy times is the
company aid package that the Swedish government has put together.
Thanks to the package, companies can furlough employees instead

of dismissing them, and we have worked closely with the unions and
managed to find a mutual long-term balance that we are convinced will
keep Edmolift afloat until we come through to the other side.

Normally, we would had met many new and old customers this
spring at LogiMAT, Elmia and other trade shows, but unfortunately
this is not the case, as all trade fairs have been cancelled. However,
we are now working intensively to develop new ways in which the
market can experience our company and our products.

Over the years, Edmolift has overcome many challenges, including
five financial crises. The market needs our products and expertise,
both now and in the future. What we all have to do now is to act
responsibly, but also in a moderate manner. We should not hit the
breaks in panic, but try to ensure together that the society and

the economy are kept alive at all levels, locally and internationally.
That is why | do not hold back from continuing to urge you to keep
on doing business with us at EdmolLift. Our production lines are
running, our stock is filled with a wide range of products, and we
are well equipped to meet the upcoming months.

| maintain a positive focus that our political leaders and our
authorities are doing everything in their power to protect our
citizens and businesses. In order to come out stronger on the other
side, we need to keep calm, continue to take care of each other,
continue doing business and continue running our companies as
best as we can. New conditions require new solutions, and as with
everything else in life, it is important not to shy away from the
challenge, but to dare to face it.

Together, we will get through this crisis! €

Anders Wahlquist

CEO EDMOLIFT AB
anders.wahlqvist@edmolift.se
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When car dealer J Bil decided to move into new premises
in Upplands Vasby, a main issue was a logistical one:
How would they transport vehicles between the floors
of the building? The solution was a bespoke car lift from
EdmolLift.

"The lift works as planned and is also so stylish that it is a
bit of an experience for our customers," says Nawar Saman,
Business and Marketing Manager at J Bil.

There was no way to transport vehicles between the floors of
the building where J Bil established itself in 2016. So something
had to be done and the choice fell on either some form of indoor
lifting device or a cast-concrete ramp on the outside of the
building.

"But a ramp would have been expensive and, moreover, it
would have taken up space where we really needed parking
spaces, so when we saw the proposal from EdmoLift, we did
not hesitate.”

The solution was a TO 4000 lift with glassed-in sides that was
installed in the middle of the car hall. The lift lifts the vehicles
vertically between two levels in the building, but at the same
time it is very discreet — and a bit exclusive.

“I would say that its appearance also adds something to the
business. This lift is much, much cooler than a ramp would
have been,” says Nawar Saman with a laugh. “We are very
pleased with it”.
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To place a car lift indoors in a store is a project in which many
safety issues must be taken into account.

“A public space, heavy lifting and also expensive items
being lifted — under no circumstances can we have any
accidents with such an installation," says EdmoLift's sales
representative, Niklas Fallstrom.

Niklas worked together with the building’s owner and
EdmolLift’s engineers in the group that started to produce
detailed sketches for the lift. Even the person who would be
installing the lift in the building was there from the beginning in
order to be able to provide valuable feedback.

The opportunity to be part of the project even before J Bil

had moved into the building was very important, according to
Niklas Fallstrom. The car lift is a unique product that had to be
modified to suit the premises and it was beneficial that we could
get involved before all details of the entire installation were

set in stone. This laid the groundwork for delivering a product
that both met functional requirements and was aesthetically
pleasing.
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Looking back, Niklas Fallstrom thinks the car lift in Upplands
Visby was a very enjoyable project.

"It shows the whole range of what we can do. All orders are

about customer satisfaction, of course, but it gets a bit extra
exciting with those projects that give us new challenges and
we solve them in a way that might even be a little bit better

than the customer thought possible.”

The car lift at J Bil in Upplands Viasby has become a vital part of
their daily operations.

"We use the lift every day and have not had to do anything
except regular servicing," says Nawar Saman. “It simply
works.” &

NEO 30 is the latest product in our efforts to provide
operators within material handling with user-friendly and
efficient tools that promote ergonomically-sound ways of
working.

NEO 30 is a modern, battery-driven and portable lifting aid. The
installation is extremely simple, just attach the accompanying
swivel onto the carriage on a rail system or on a hook in the
ceiling and it is ready to use.

NEO 30 can handle goods up to 30 kg with safe and precise
movements of the operator's hand. In other words, you could
call it an extension of the human arm. The lifting and lowering
speed is intuitively adjusted through the easy-to-grip control
handle, which detects the up or down movements of the hand.

During the spring and summer we will provide more
information, but the product has already been posted on our
website!

READ MORE ABOUT BINAR NEO 30 UNDER PRODUCTS ON OUR
WEBSITE:
https://www.edmolift.com
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EdmolLift trains service technicians

Since 2016 Dematek has been a nationwide service
partner for EdmolLift, and Dematek's staff are trained
on a regular basis to ensure that customers are always
provided with the best possible service. EdmoLift's
specially designed training that combines theory and
practice ensures that the service technicians are always
well prepared to meet their assignments.

Dematek is a reputable partner who sells and services a wide
range of lift-related products, from overhead cranes to lifting
tables. The company is an EdmoLift distributor that also
performs installations, service, maintenance and warranty
repairs.

With advanced products and an ever-growing range, it is
important that service technicians regularly refresh their
knowledge and are given a review of new products.

"The fact that all service technicians are thoroughly trained
in our products is very important to our customers and to
us. This is why we have developed our own training concept
that provides both theoretical and practical knowledge," says
Mikael Fernlund, Sales Manager for the Nordic countries.

The training is carried out over the course of two days at
EdmoLift and the same concept is also applied when the
company trains its foreign partners. In all, 36 of Dematek's 98
employees in Sweden have now completed the training course.

Well-trained staff at the nationwide service partner is a sign of

both safety and quality, and the training gets a high rating from

Henrik Eketjill, one of the service technicians who participated
during the latest training course in February 2020.

"It was an excellent training, very hands on. It gave a good
insight into how the products are built in order to facilitate
service and repairs, and we always had the opportunity to ask
questions. One of the better training courses that I've been on,
in fact.”

WHAT DO YOU TAKE HOME WITH YOU FROM THE COURSE?

“Very good, straightforward information. I feel very well-
prepared. At the same time, it's rare for anything to go wrong
— EdmoLift manufactures very reliable products. We do get
some warranty service and other service, but it’s not much.” &

Do you want to have access to the latest news in the lifting table industry?
Register yourself or a colleague for our newsletter at www.edmolift.com/newsletter




