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/The summer has passed and autumn has begun.

Normally at this time of the year, we would usually
see a strong upturn with strong figures, but there
is a splintered world situation that affects us all.
However, we can still glimpse light and signs

of recovery. Swedish exports are slow but show
signs of a gradual improvement and the stagnant
economy in Germany is affecting all of Europe.
Despite this, there is hope for an upturn later
this year or early next year, which gives us reason
to believe in a turning point that will give both
EdmolLift and our partners better prospects in the
future.

Autumn also marks the start of an exciting trade

fair period for EdmolLift. We recently attended the
Fachpack fair in Nuremberg and in early October we

also participated at the FoodTech fair in Herning. This is
particularly exciting because it is a new kind of fair for us,
which opens up new opportunities we can explore. Later,
in November, we will also be present at the Logistics and
Transport fair in Gothenburg.

These activities contribute to strengthened relationships
and we hope, of course, that they will generate even more
business opportunities. In our next newsletter, we will
summarise the autumn fairs we have attended. It's also
time to remind you that the fairs we attend can be seen
in the trade fair calendar, which is updated continuously
as more fairs are added.

At the same time as we look ahead, we must also be
aware of the challenges we face in the here and now,
not least in terms of our lead times. Qur delivery times
are longer than we would like and we are working

intensively to remedy this. Further down in the newsletter,

we present the results of the customer survey we held
among some of the dealers who attended the Edmolift
Convention earlier this year and although we have made
some progress, delivery times remain a high priority area
for improvement. Specifically, our work in EdmolLift 4.0
should shorten lead times and allow us to get to grips
with this particular challenge as soon as possible.

On the positive side, we have taken further steps
toward continued expansion, another exciting chapter

in EdmolLift's journey. As we mentioned in our previous
newsletter, we have acquired our neighbouring property,
which will allow us to expand both our office and
warehouse spaces. This is a strategic and long-term
investment that makes it possible to meet our increased
demand and the work is progressing according to plan.

Finally, | would like to highlight that 2024 is a particularly
important year for Edmolift, which has turned 60 years
old A milestone that we can all be very proud of. In
addition, we have an employee who has reached the
same milestone and | would like to take the opportunity
to congratulate Stefan who has accompanied EdmolLift
on its journey since 1988. Later in the newsletter, he
will share some of the time he has spent with us. There
is also an interview that will allow us to become better
acquainted with our new colleague Brian who joined the
Danish team in June, and here | would like to take the
opportunity to wish him a warm welcome to the team.

We are in a period full of challenges but also
opportunities. | am convinced that, together through our
spirit of cooperation and our strong team, we will end
the period strongly. Where we as a team can continue
to build on the successes we have already achieved and
create even better conditions for the coming years

Forward, always!

pryy

Anders Wahlquist
CEO EDMOLIFT AB

anders.wahlqvist@edmolift.se
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} Edmolift improves quality

UpDate

while reducing its environmental impact

From October 1, 2024, EdmolLift will begin
its paint and texture update of the standard
T-Series models. With a focus on giving the
product segment a more exclusive feel while
reducing its environmental impact, one of the
paints will be switched to a more distinctive
shade and both paints have been given a
textured finish. Orders placed up to October 1
will not be affected by the change.

New standard colours and texture

The current orange colour RAL 2010 will be replaced by

a new and more distinctive shade: RAL 2009. No update
will be made to the blue colour, RAL 5002, but the colours
will have a powder-coated structural paint that will give a
more exclusive look.

POWDER COATED
TEXTURED PAINT

This change also clearly highlights the difference between
the premium segment (T-series) and the cost-effective
segment (C-series), which will retain its gloss finish.
Function and performance remain unchanged in both
segments. The new paintwork and structure are simply

a way to further improve the product range without
compromising on the product characteristics.

Customer-driven change

Extensive testing and customer surveys have shown that
the new textured paint not only improves the appearance
but also contributes to a higher feel of quality. EdmolLift
has had textured paintwork since 2012 and some
customers already purchase it as standard, as it provides
anti-slip protection for both materials and if the people are
present on the platform. The decision to update the paint
and texture has been based partly on the trials and surveys
but also on feedback from customers and partners.

Reduced environmental impact as a result

It's not just the quality feel that changes with the
introduction. An interesting aspect of the update is its
positive impact on the environment. Switching to the
textured finish from the glossy reduces the amount of
paint used and the need for repainting. There will also be
less paint wastage, which also reduces the environmental
impact.
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“In 2010, our powder coating plant was commissioned What happens now
and we were one of the first in Sweden to use low

cure powder coatings. This shift was positive from a
sustainability perspective as it requires lower curing
temperatures or a shorter cure time. Now we are making
another improvement where the paint coverage is better,
which means less waste and better use of resources, which
also has a financial impact. This is a central part of our
ambition to be a more sustainable and environmentally
friendly manufacturer”, says Jan Eriksson, Environmental
and Sustainability Manager.

Now the introduction begins and at the end of the year all
standard products in the T-segment that are manufactured
at Edmolift's factory in Harndsand, are expected to be
included in the change. Customers who want to customise
their lifting solutions can continue to order EdmolLift
products in any RAL paint scheme they want.

“This update marks a new chapter for EdmolLift. By

raising the quality of our products while reducing our
environmental footprint, we demonstrate our commitment
to both innovation and sustainability,” Jan concludes.

* AS OF TODAY, MARKETING MATERIAL, INCLUDING WEBSITE AND CATALOGUES, WILL BE UPDATED CONTINUOUSLY WITH THE CHANGE.
FOR FURTHER QUESTIONS REGARDING THE UPDATE, PLEASE CONTACT:

Jan Eriksson

Environmental and Sustainability Manager
jan.eriksson@edmolift.se

Jonathan Grip

Business Development Manager
jonathan.grip@edmolift.se

2 YouTube

How-to videos
on our YouTube channel

Edmolift's YouTube channel now features a range of
different videos, some of the newer ones being practical
"How-to" videos.

These instruction videos provide a step by step guide to
such things as how to replace parts, fit them or configure
them.

@EdmoliftAB

The most recently added instruction videos include:
» How to replace the foot pump on Edmolift lifting trolleys
» How to replace slider blocks on the lifting trolleys
» How to fit Work Positioner WP One

Haven't had time to check the videos out yet?
Click onto

www.youtube.com/EdmoLiftAB
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A customised solution from EdmolLift
for a good working environment at Artex

The Artex textile factory is one of Sweden’s everything from large camouflage textiles for the defence

largest manufacturing companies within the industry to small gear lever gaiters in passenger cars. Other

upholstery sector, cutting textiles, assembling articles that the company manufactures include noise-

and manufacturirll customised fu'rniture and absorbing room divider walls for offices, shoes for horses,

. 9 . P children's car seats and an in-house developed Kevlar

sew_mg beSPOke_Car UphOISter_y' They bUI_Id soras, protective suit used for cleaning oil platforms.

chairs and cushions from various materials

including fabrics, leather and galon and fill “We also work closely with external architects, furniture

them with padding. They also install USB designers and designers who collaborate with our

contacts in some seats if a passenger on, e.g., a development department, and prototype development is an

train needs to charge his or her mobile phone. ongoing process,” says Milou Areland, Marketing Manager

' . at Artex.

Part of Artex' history is that an awful lot of

Swedes have sat on their products. Recently,

the company completed the assignment to m Tina Méller and Emelie Petersson have the only thing left that has
. been saved from the burned down factory on the wall. The scarred sign

reupholster all of the seats, 27,000 in total, on brings to mind the Phoenix, which arose from the ashes more beautiful

the entire Stockholm su bway system! and stately than before and spread its wings across the world.

There are many types of upholstery for all types of
hicl lat \(; typth t P t ?cl | YF})] tto sit E The logistics are built up around the work tables and Nasim Hexdari
Venicles related to the transport of peopie who want to si installs and completes two train seats that are attached directly to a load

comfortably, but they also manufacture seats for public carrier.
environments where there are equally high demands on
function and material strength. The company has made

>
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The company is nearing its 100th anniversary after being
founded in 1928, but it was almost destroyed by welding
work being carried out in an adjacent premises.

A catastrophic fire in 2019 that razed everything to the
ground jeopardised the company's very existence. But just
two days after the fire, the management team made it
clear that a new factory would be built. The choice fell on
empty factory premises on Industrigatan in central Mjolby
that were renovated to suit Artex's operations. The new
factory was inaugurated on April 17, the date of the fire,
exactly one year after it happened.

“The new one had a floor area of 4,000 square metres,
which was not quite enough for our needs. We really
needed another 1,000 square metres to meet our business
requirements,” says one of the then owners, Bjorn
Samenius, who saw a good solution. Traditional lifts had

ﬂ Bjorn Samenius and Mats Sjostrand note that the flexible goods lifts

were a boost for Artex.

E Markus Siivonen receives the goods for further storage before

manufacture. The journey with the Edmolift scissor lift table TTD 3000,

which has a lift height of 3.30 metres and a lifting capacity of 3,000

kg takes only 60 seconds, which is more than enough to meet Artex's

needs. In other words, a smooth solution.

become expensive, and a large scissor lift table could solve
the problem just as well. Edmolift had the solution and
three freight elevators were installed on the mezzanine
floor and they were joined by 15 work tables placed down
on the work floor.

Mats Sjostrand is a logistics manager and explains how
the in-house designed load carriers transport the chairs
throughout the assembly department and directly to the
customer.

“The load carriers form a central part of our production.

As a seat grows through our manufacturing flow, it
remains on the same load carrier and a pallet lift can put it
directly on the floor-height folded scissor lift table, so that
the fitter can raise the table to the appropriate working
height. Some seats are small, others are long, just like us
humans. The solution delivered by EdmoLift makes our
work easier and creates a good working environment for
everyone,” says Mats Sjostrand.

About 500 employees in four countries
Head office and factory in Mjdlby

Sales in 2023 amounted to SEK 165 million
Artex is part of Pamica Group AB
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Increased customer satisfaction and improved service
at Edmolift shown by customer survey

A customer survey conducted on the occasion
of EdmolLift's 60th anniversary in late May was
answered by visiting retailers. We conduct this
survey every year and the grades are generally
good, which is considered positive. In our efforts
to be transparent, the results of this year's
survey show that progress has been made in
increasing customer satisfaction and improving
service. "By analysing the feedback from the
participants, we have also identified priority areas
for improvement,” says Jonathan Grip, Business

Development Manager.

Key insights from the customer survey

Overall satisfaction has increased for the issues that were
the same in 2023 and 2024. Some areas that have shown
a significant increase are price perception, marketing
materials and customer service and support, all with an
increase of +0.7. Even the perception of delivery times
has increased, an area that is given constant priority as it
varies over time.

"It is satisfying to see a perceived improvement on several
items and we are grateful for the input we have received.
But there are still pieces of the puzzle we have to work
with, including delivery times. We accept the feedback
and at the same time we are working more with partner
development, which is something that we talked about
during Edmolift's 60 year celebrations,” says Jonathan.

General improvements at EdmolLift

The latest survey shows that EdmolLift has made progress
in several areas including:

Price perception has clearly improved, suggesting
that Edmolift has managed to position its products as
cost-effective but also reflect more competitive pricing and
improved offerings.

Marketing materials show a clear improvement
with increased appreciation of them.

Customer Service and Support has developed
positively, indicating that the company has implemented
measures to improve the customer experience and quickly
meet customer needs.

Product range there has been a slight increase

in satisfaction regarding the product range, which
indicates a higher degree of satisfaction with the range of
products offered by Edmolift.

Product quality and Consistency of the products
maintain their high standards, proving the company's
dedication to smart lifting solutions.

Communication and Response times have
increased, showing our continuous commitment to
generally maintaining high standards.

Continued commitment and future prospects

Edmolift is committed to continuing to build on these
successes as an important part of its continuous process of
improvement. Edmolift is grateful for the continued trust
and looks forward to being a reliable partner in material
handling.

“We are very happy with the progress we have made, but
of course we will not stop here. We will continue to listen
to our customers and retailers and strive to deliver the
highest possible service and quality”, concludes Jonathan.
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The new office building is taking shape

— an update

Edmolift's expansion within the Baldershage industrial
park in Harndsand continues at a rapid pace. Extensive
renovations are currently under way in the new premises
with the aim of creating a work environment that will
promote well-being, efficiency and collaboration. A final
inspection of the office building is planned for December
and soon part of the industrial buildings will be used for
warehousing.

The Harndsand architects, Arconi Design & Engineering,
are a key player in this process. In addition to designing
the new premises, they will also look at what can be
done in the existing offices. We will initially rent the

Environmental and Sustainability Manager

neighbouring property, which will allow us to have access
to several workplaces while we plan the long-term
integration of the two properties. "Our goal is to create

a coherent modern workplace that reflects Edmolift's
ambitions for growth,” says Jan Eriksson,
Environment and Sustainability Manager.

Jan Eriksson

jan.eriksson@edmolift.se
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This year marks an important chapter in EdmolLift's
history — the company celebrates its 60 fantastic
years. Over these years, EdmolLift has grown into
one of the leading companies in the industry, but
one of its greatest assets has always been the
people who have contributed to its success. One
of these is Stefan Berglund, who also turns 60 this
year and has been with the company for a large
part of the journey. We sat down to talk to Stefan
about his experiences and reflections.

Most importantly, congratulations! How does it
feel to be 60 and how did you celebrate the day?

Thank you! | feel around the same as usual, but of course
it's a good feeling. | and my family spent a couple of
memorable days celebrating in Gallivare. Among many
wonderful experiences, they surprised me with a helicopter
tour. That was the first time for me and an exciting
experience.

When did you start at EdmolLift and what made
you choose the company?

| started in March 1988 and was taken on in what was
then the machine workshop. As a trained tool maker and
with a focus on machines, | applied to various companies
in the industry that were appropriate for my qualifications.
Edmolift turned out to be the most stable company, and so
in retrospect | can conclude that | made the right choice -

the other companies | applied to are no longer in existence.

Two jubilars reach 60 years
— meet Stefan who has been with us since 1988

How has your role changed over the years?

It has changed quite a bit. | started as a machine operator
and today | am in the specialist workshop. Along the way,

| have worked with welding robots, but also with the
installation of lifting tables. But the specialist workshop
suits me perfectly considering my background, it's more my
thing. It's also very varied - no two days are the same and
that's something | appreciate.

How has EdmolLift evolved since you started?

A lot has happened since | started 36 years ago. It was a
smaller business then and Edmolift has grown, both in
terms of the number of employees and in the size of its
premises. Working methods have also changed over the
years, but the family feeling has always remained. Even
though there are more of us now, you know everyone and
meet almost everyone every day. It's almost like a second
family.

What is the best thing about EdmolLift?

The best thing is the company's desire to be at the
forefront.

Edmolift is, and always has been, willing to invest not only
in product development but also in the facility.

Our founder Torbjdérn used to say that we must never stop
moving — because otherwise we will be overtaken. There
are a lot of very exciting things going on and | am looking
forward to being part of the continued journey.
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A new employee: Meet Brian Duus

It is a great pleasure to introduce a new
employee in the Nordic sales team! Brian

Duus joined EdmolLift Denmark as a sales
representative in June 2024. He has a strong
background in sales that spans many years,
and he brings valuable expertise and an ability
to deliver customised solutions for Danish
customers. We wish him a warm welcome to
the team!

Tell us about yourself and your previous experience

I have extensive experience in sales in different ways and in
different roles. | studied at the Copenhagen Business School
and then my family and | started to build a company for the
import of products from Indonesia. You could say that my
entire working career has been in sales and logistics. | have
not previously worked with lifting tables so that is a new
experience, but | have worked with pallet racks.

What are your main tasks at EdmoLift?

At Edmolift, my path continues in sales, with products from
the entire range, to both existing and potential customers.
I'm based in Copenhagen so my patch will mainly be the
Zealand region but we cover the whole of Denmark.

What attracted you to begin to work at EdmoLift?

The Nordic sales organisation was looking to engage
another sales representative in Denmark during the spring
and the recruitment firm contacted me to find out whether
| was interested. | was already familiar with lifting tables,
but had not worked specifically with them. As it is a new
industry for me, it felt both exciting and attractive to work

in the engineering industry, this time at a slightly larger
company.

What was beginning like for you?

Very good. | started on June 29 by visiting the head office

in Hérndsand, it was just a few days before Edmolift would
celebrate its 60th anniversary. So | attended the convention
and got to meet retailers from all over Europe, it was a
great start. Then | had two introductory weeks in Hérndsand
where | got to learn about the company and its products.
During this time | got to try my hand "in practice” in
production, assembly and several different departments.

It was a good start with very interesting content and gave
me a great foundation.

What are you most looking forward to now?

In early October we will be exhibiting at the FoodTech fair
in Herning and that is something | am looking forward

to. | have not been to that fair before so it will be a very
interesting experience.

Then it will be visiting customers again .

and finding smart lifting solutions that
are tailored to their company needs.

LIVES IN: Central Copenhagen
FAMILY: Wife and two children

LEISURE PURSUITS: When Brian is not working,
he devotes himself to one of his hobbies, including
hunting, cooking or baking, which he finds relaxing.



&\ é ® www.edmolift.se

NEWSLETTER

New knowledge awaits:

Explore Edmolift's knowledge base today

We are pleased to announce the introduction of
a new section on the Swedish and English web:
The knowledge base. A go-to resource designed to
guide you along the right lines with our products
and services. Because we believe that knowledge
equals success, we have worked to make our
knowledge easily accessible to our visitors. Whether
you already know about it or are just starting out
in the lifting tables and material handling sector,
the knowledge base is there to give you a deeper
understanding of the company, its products and the
industry we are passionate about.

What is the knowledge base?

The knowledge bank is intended to serve as an information
hub with articles, step-by-step and video guides and other
selected material that we think may have some benefit for
you. The knowledge base exists whether you are looking
for a quick solution to a problem, want to learn more
about our products, need guidance or just want to seek
inspiration.

What is in the knowledge base?

The knowledge base is constantly evolving. If you do not
have an answer to a question, there are probably more
than just you who would benefit from the answer and we
would like you to contact us at

r ]

At roll-out you will find, among other things

In-depth articles covering a selection of topics.
Everything from product knowledge to instruction
guides and industry insights

Informative videos where experts clearly show how
things should be done

Case Studies with inspiration from how others have
solved their lifting needs

But also a support page with manuals and
troubleshooting

This is how you reach the knowledge base

Getting to the knowledge base is very simple. Just visit
or click on

Knowledge Base in the main menu. From there you can

choose which area you want to know more about.

""If you have knowledge, let others
light their candles in it."

Margaret Fuller

Edmolift AB Jigaregatan 11, SE-871 42, Hirngsand, Sweden, tel.: +46 (0)611-36 87 00, e-mail: b2b@edmolift.se, Internet: www.edmolift.se




